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Whatever your business your customers have high expectations. They expect immacu-
lately clean textiles whether that's towels in a hairdressers or table linens in a restaurant. 
Economical washing machines and dryers from the new SmartBiz entry-level model ran-
ge were specifically developed for commercial use, boast short cycles, extreme durabili-
ty and first class results. Both models are Plug & Play, ready for use, and are the products 
of choice in providing reliable washing and drying results for up to three times a day.

100% Miele quality for 
professionals like you
More powerful, faster and more durable than domestic appliances: 
SmartBiz products are designed to cope with up to three cycles a 
day in a commercial environment and rise to the strain and duress 
over time in a way domestic appliances are unable to do. 

New from Miele Professional: 

Enter into the world of 
commercial laundry care



Commercial textiles are often used to their maximum 
each day, every day, and therefore require specialist 
gentle care. The energy-e"cient PDR 300 HP SmartBiz 
heat-pump dryer is the ideal counterpart to a SmartBiz 
washing machine. Thanks to the patented Miele honey-
comb drum it protects fabrics and with PerfectDry, sports 
an intelligent system for exact drying results. As a result, 
your textiles are dried much faster and much more gently.

SmartBiz  
PDR 300 HP heat-pump dryer

Gentle drying for beautifully 
soft laundry

In the hustle and bustle of a working day, it is crucial that 
textiles are immaculately clean and ready for use again in 
next to no time. The PWM 300 SmartBiz washing machi-
ne guarantees perfect cleanliness and o#ers extremely 
short cycle time of only 79 minutes, ensuring that your 
laundry is ready for use again. This makes it the ideal pro-
position for up to 3 cycles a day. 

SmartBiz  
PWM 300 washing machine

Clean laundry in the 
shortest of times



Only Smart-
Biz can do it!

*SmartBiz heat-pump dryers boast short cycles lasting only 125 minutes. 

On days when you have your work cut out for you, your laundry has to be ready for use 
again quickly and without any fuss. SmartBiz washing machines achieve very short cycles of 
only 79 minutes*, washing faster than comparable commercial machines. Even if you have 
to wash several times a day, you can always count on a fresh supply of laundry. 

Domestic appliances are not up to the rigours of commercial laundry care. Thanks to 
high-quality materials and a robust design, SmartBiz units are designed for 10,000 cycles 
or 15,000 hours of operation. Whether one or three washing or drying cycles a day: Smart-
Biz still produces top-class results even after many years.

Key components subject to wear and tear are made from durable, hard wearing materials, 
not plastic. Examples of this include the outer drum and drum ribs are made from stainless 
steel, cast iron and counterweights, the drum suspension and a pulley wheel made from 
die-cast aluminium.

ONLY 79 MINUTES 
for perfect results

Fast wash programmes

TESTED FOR 15,000 HOURS  
of heavy operation

Robust materials

Plan ahead with confidence 
with products that last 

Choice materials



Both SmartBiz models are supplied fitted with a supply lead and plug, ready for operation, 
so that machines only need to be installed, plugged in and switched on. Things couldn't be 
simpler or faster. 

Running costs, maintenance and servicing of your machines all have a cost impact on your 
business. Smartbiz has a A+++ energy e"ciency rating, and with their durability and reliabi-
lity credentials you have total peace of mind. What's more, with innovative heat-pump tech-
nology the dryers consume around 60% less energy than conventional condenser dryers.

The patented honeycomb drum ensures that laundry is gently washed. And thanks to the 
innovative PerfectDry system, your laundry is dried faster, more evenly and more gent-
ly. This way, your textiles remain in great condition, even after many washing and drying 
cycles. 

SIMPLY PLUG IN AND SWITCH ON 

Plug & Play system

SAVE ON DAILY COSTS 
AND RESOURCES 

A+++ energy e!ciency

CLEAN LAUNDRY 
and GENTLE FABRIC CARE

Patented technologies



Simple, intuitive operation
thanks to a rotary selector with plain text and a display 
providing further information

More laundry per cycle
large drum volume of 64 l for a 7 kg load capacity

Perfectly washed laundry
with a variety of washing and drying programmes for various 
textiles, e.g.  'Cottons', 'Minimum iron', 'Intensive', 'Woollens', 
'Cleaning textiles' and many more

Considerable energy and resource savings
thanks to e"cient and fast programmes and 
an A+++ energy e"ciency rating 

Increased flexibility
through matching accessories and the opportunity to use 
both models in a washer-dryer stack with a drawer or with 
a drawer and a plinth 

Total peace of mind 
thanks to Miele's excellent award-winning after-sales 
service

Further SmartBiz features

2 machines that rise above 
themselves
With SmartBiz, it's about much more than perfect cleaning performance: designed for every day use, flexibile and 
ease of use are key aspects on both machines. That is why SmartBiz models o#er additional features which make your 
work more e"cient, safer and ultimately more convenient. 

SmartBiz for small businesses

The right solution for every job
With SmartBiz, Miele Professional o#ers perfect entry-line models for professional laundry care. 
Whether aprons, towels or sports shirts, the SmartBiz duo of machines was designed with the following clients in 
mind: 

• Bakeries, pastry shops, catering businesses

• Hairdressers and beauticians

• Child-care centres and schools

• Smaller hotels, B&Bs, guesthouses

• Sports clubs, fitness centres

Wherever you work, we can help!
Simply contact us – and we will work with you to ensure 
you have the perfect laundry solution for your business. 



Data, facts, specifications

Added value in detail

Heat-pump dryer PDR 300

User interface DirectSensor

Drying system Heat pump, integrated 
condensate drainage

Load capacity [kg] 7

Drum volume [l] 120

Cycle time Cottons/Mixed fabrics* [mins.] 125/99

Front colour / material LW

External dimensions H/W/D [mm] 850/596/636

LW = Lotus white, enamelled, * Cycle time in Normal Dry programme.

Washing machine PWM 300

User interface DirectSensor

Load capacity [kg] 7

Drum volume [I] 64

Max. spin speed [rpm] 1,400

g-factor/Residual moisture** [%] 526/49

Cycle time* [mins.] 79

Type of heating EL

Drainage [LP DN 22] LP

Front colour / material LW

External dimensions H/W/D [mm] 850/596/636

EL = Electric, LP = Drain pump, LW = Lotus white, enamelled, * Duration 
in Cottons 60°C, cold water, ** Residual moisture presuming hot rinse in 
last rinse cycle

If your requirements exceed three washes a day, we have a range of innovative, high-end  washing 
machines and dryers. Our expert team will work with you to establish the right products and services 
for you and your business.
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